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Individuals and Families
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About Us

We believe in a world where communication brings 
autonomy, belonging, connection and opportunity for all.

Online Learning
Designed to guide you confidently into different types 
of AAC, step-by-step, for better conversations

Consultation & Training
We work with health professional and educators to support 
strategies for implementing AAC in your setting

PODD & Resource Development
Following a consultation with our Senior Speech Pathologists, we 
align your person’s language and access requirements with the right 
communication tools for maximum autonomy

Communication Access Accreditation
We consult with, train and create resources for organisations 
seeking to become more communication accessible.
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Acknowledgement of Cultural Influence

We recognise the cultural biases and influences that shape our perspectives in the 
information that we share, particularly the predominant Western viewpoints on 
communication, autonomy, belonging, connection and opportunity. 

While we strive to be inclusive of all individuals and communicators, we understand that 
our own cultural backgrounds may pose limitations. We invite everyone to engage with 
the information and resources we share through their own cultural lenses, and we 
welcome feedback and modifications that enhance our collective understanding.
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Terminology

Complex Communication Needs (CCN) is becoming 
an out of date term

● AAC and PWCD may not be universally preferred.
● Individuals have the right to choose their own 

terminology.
● Two Way Street has chosen to use the term “People 

with Communication Disability” (PWCD).
● The term PWCD reflects a model of disability 

recognizing dynamic interactions between various 
factors.

● Meaningful communication is shaped by individual, 
communication partners, environment, and 
conversation topics.

● PWCD encompasses anyone experiencing 
breakdowns in communication due to personal 
methods, communication partners, or barriers from a 
non-inclusive environment.

All modes without judgement
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Acknowledgement of Contributors

We are thankful that the people we support have 
consented to using their photos and video

● You are welcome to take photos of 
content slides

● Please do not take photos or videos of 
slides that have people on them

● We can provide de-identified copies
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Outline for Today
● Suspensions at school

● Effects on communities
● Whole School strategy

● Autonomy and Control

● Environments of Concern
● Communicating human needs

● Tools and resources
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We agree that…

● Suspension and expulsion are ineffective. 

● Clear relationship between school suspensions and 
a range of detrimental health outcomes.

● Students with a disability are disproportionately 
excluded from schools.

● Inequitable access to education perpetuates 
inequalities.

● Inclusion creates better outcomes for all students.

● 40 years of research favours inclusion over 
segregation.

Down, B., Sullivan, A., Tippett, N., Johnson, B., Manolev, J., & Robinson, J., (2024). What is missing in policy discourses about school 
exclusions?, Critical Studies in Education,
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Sticks and stones

Department for Education: Suspension and exclusion parent and carer fact sheet

“...threatened or perpetrated 
violence…”

“...reason for the 
suspension is:…”
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Impacts of suspension and seclusion

● Student

● Peers

● Family

● Staff

● Community

PCS is a trademark of Tobii Dynavox LLC. Used with permission
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“I communicated in the only way I could, 
my body”

Jordyn Zimmerman
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Behaviour = Communication

Communication = sender transfers thoughts into a 

message that is sent to the receiver who must decode 

meaning and interpret the message.

What is the meaning?
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Close your eyes
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Plutchik’s Wheel of Emotions

Image source: https://mentalhealthcenterkids.com/blogs/articles/emotion-wheel-for-kids

● In the moment
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Close your eyes
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Plutchik’s Wheel of Emotions

● In the moment
● In the moment before

Image source: https://mentalhealthcenterkids.com/blogs/articles/emotion-wheel-for-kids
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Close your eyes
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Plutchik’s Wheel of Emotions

Image source: https://mentalhealthcenterkids.com/blogs/articles/emotion-wheel-for-kids

● In the moment
● In the moment before
● In the moment before that
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Autonomy and Control and Consistency

PCS is a trademark of Tobii Dynavox LLC. Used with permission
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A School Solution

• Physical feeling

• What can I do
• What can others do

• Tolerance varies

• Build trust: consistency, consistency, consistency

Student Class          School
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It’s about skill, 
not will.

Cheryl Jercic, Authentic Inclusion
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Communication strategies

● Efficient

● Age appropriate

● Multi-modal

● Respected
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If they haven’t got well being, 
they haven’t got well learning.

Cheryl Jercic, Authentic Inclusion

24



3/21/25

13

The language 
we use
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Terminology

● Often terms used are ‘Behaviours of concern’ and ‘Challenging behaviour’.
● These terms may imply:
○ that it is intentional or understood by the person as harmful to others
○ that they can stop doing it if they choose to
○ that only neurotypical or conventional methods of communication should he 

acknowledged
○ that the responsibility is on the individual rather a two way process, and/or
○ that their actions are not considered as messages or initiations of messages 

unless they fit societal acceptance. 
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Autonomy and Control

“In its simplest sense, autonomy is about a person's ability 
to act on his or her own values and interests”
https://www.ifamilystudy.eu/what-is-autonomy-and-why-does-it-matter/

Autonomy is crucial
We are most calm and content when we feel in control.

Autonomy is:
● Self governance
● Choice and control over one’s own life
● Being understood

(Erin Sheldon - Communication for Choice and Control. July 2019)

As humans, we begin our journey toward autonomy from birth. 

PCS is a trademark of Tobii Dynavox LLC. Used with permission
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If we can’t express ourselves with words then we have to 
find another way to express our autonomy. 

Sometimes the “behaviour” that you see was not the first 
time that person expressed that message. It’s just the 

first time you noticed it. 

Sometimes the “behaviour” that you see is the ‘final 
straw’.

Sometimes the “behaviour” that you see is not related to 
anything that you can see, hear, feel or know. 
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“Behaviour” may be:
• ignored

• misinterpreted
• extinguished

• punished

and this may lead to
• escalation
• withdrawal
• self harm
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Question? 

Are the ‘behaviours’ that we are seeing 
just a natural human response to unmet 
or unappreciated human needs?

Jorgensen, Nankervs & Chan (2023) 
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Let’s discuss: Environments of Concern

Jorgensen, Nankervis & Chan (2023) 
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More details: Environments of Concern
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A matrix to consider

33

My own example
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Put yourself in their shoes 
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Is the behaviour, actually a 
“very functional way to quickly and 
easily communicate distress?” 

Jorgensen, Nankervis & Chan (2023)
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“Targeting behaviour without offering an 
alternative method of communicating 
its underlying message is a strategy 
with a very short shelf life.” 

https://www.facebook.com/adiaryofamom/posts/pfbid02YHKRwL1qcRZVGjh98B7oYMCno2hZ3UrgppECX
YHB46jRkHs3wDHQyaiBD65Cm73ml
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Give them another way
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https://www.facebook.com/adiaryofamom/posts/pfbid02YHKRwL1qcRZVGjh98B7oYMCno2hZ3UrgppECXYHB46jRkHs3wDHQyaiBD65Cm73ml
https://www.facebook.com/adiaryofamom/posts/pfbid02YHKRwL1qcRZVGjh98B7oYMCno2hZ3UrgppECXYHB46jRkHs3wDHQyaiBD65Cm73ml
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Maslow’s Hierarchy of Needs

https://www.simplypsychology.org/maslow.html
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Communicating human needs
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Communicating human needs - Vocabulary ideas
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If behaviour is communication, why do people have 
behaviour support plans without communication 
support plans?
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It’s a Two Way Street
Telephone: 0434 266 237

Email:  tws@twowaystreet.com.au  

Website:  twowaystreet.com.au  

Facebook: facebook.com/twowayst  

LinkedIn:  linkedin.com/company/twowayst
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Resources and 
Communication 
Tools
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Can you think of ways that someone you know 
expresses their autonomy with “behaviour”?

Write down what you see, 
what you think they are 
expressing, and how they 
might be feeling. 
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Robust communication system

There are a wide range of reasons why “behaviours” 
occur. A person’s communication system should have all 
those words

But owning an AAC system doesn’t mean you know how to 
use it. Do your students know how to communicate:

● I am dysregulated, I need a sensory break

● I’m in pain and where

● “stop it” or “don’t touch me”

● I need more information

● you’re not listening to me

● more “appropriate” ways of getting attention
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Communication Boards

● General term - Core Word Boards / 
Natural Aided Language Displays/ 
Boards

● Number of cells = range of vocabulary

● Aided Language Display (ALD) / 
General Interactive Displays - TWS, 
Chat Now

● Useful within context 

● Lots of options to download on the 
internet

● Know the limitations

https://www.vantatenhove.com/files/handouts/CoreVocabWithECDCommunicators.pdfPCS is a trademark of Tobii Dynavox LLC. Used with permission
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Adjunct quick communication

During an escalation of behaviour, it can be helpful to 
have additional strategies alongside a robust 
communication method. 

Consider:

● what is wrong

● what could help

● remember to consider the vocabulary from your 
student’s perspective

● collect information from multiple sources

● ensure the helping symbols are related to the context
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Stories to assist understanding 

Stories can help people understand what’s happening, 
what they could do to communicate, and what can help.

We want the story to be supportive, positive and based 
around helping our student rather than getting the student 
to “behave’.

● what’s the situation

● what keeps the student feel safe

● show the student how they can communicate and what 
they could communicate

● give the student ideas of what they can do to help them 
feel better or another option
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Visual schedules for self talk, not compliance

Visual schedules are a great strategy to help students 
know what is about to happen. 

Consider the following:

● can the student access their system while reviewing the 
schedule

● does the schedule focus only on complying with tasks

● can you build in ways for the student to control what is 
happening

● does the student have the ability to control what’s 

happening outside of ‘behaviours of concern’
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Another example of self-talk
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Reviewing after the fact

Sometime’s our students are so distressed that it can’t be 
a learning moment. We need to revisit once they have 
calmed down.

● make sure everyone is safe 

● help the student to calm down

● check in: “hey I saw you were really upset before”

● suggest: “maybe you were saying ‘I need to move’, ‘I’m 

uncomfortable’, or ‘something else’.

● link: “I noticed that bouncing on the trampoline helped”
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Match the intent

Consider how the student would replace this behaviour? 
Does the message you’re suggesting match the kinetic 
and emotional energy? 

● huge emotional and kinetic response to an unmet need 
doesn’t match “I don’t want to”

● what can we do?

● swearing?

● as teachers and educators, it’s going to be really hard to 

teach students to swear because it’s technically against 

the rules - who can assist? are there other options? 
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Be OAWSM!
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